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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 

REDACTED- FOR PUBLIC INSPECTION 

phone: 301-459-7590, tax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 29, 2015 Accepted I Filed 

Via Hand Delivery 
JUN 2 9 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 

Office of the Secre~ Federal Commwrications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Waldron Telephone Company 
Study Area Code 310734 

Dear Ms. Dortch: 

On behalf of Waldron Telephone Company ("Waldron"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Waldron seeks confidential treatment under Protective Order for section 
54.3 l 3(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a 
letter requesting confidential treatment under Sections 0.457 and 0.459 of its 
Progress Report on its Five-Year Service Quality Improvement Plan as required by 
Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

/ 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommwrications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

No. of Coples rec'd ___ 0_~__.3_ 
UatABCDE 

2 Co1111ect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Acceptad I Fifed 

JUN 2 Q 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Waldron Telephone Company 
Study Area Code 310734 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Waldron Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aX1), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Echelon BuHding II, Suite 200 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. 1bis information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

. I 
i 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Emal! ot the person ldenfitied in data line <030> 

<100> Service Quality Improvement Reporting 

310734 

WALDRON TBL CO 

2016 

Lucinda Bernath 

5172866211 ext . 

ci,ody9wcomo . net 

<200> 
<210> 

Outage Reporting (voice;.) ___ _ 

I ./ Q<-- check box if no outages to report 

<300> 

fcomp/•t• ottothed wortsh••tJ 

fcomp/•I• ottothtd worksh .. tJ 

JUN 29 2615 
fdet8l Communications Commission 

e#i&e ef tM Siecre1aw 

<310> 
~:::·:::.:::::::·T•) I · I 

I I llilill 
l•ttoth dflcrlp11 .. docLu~--,,--_Jl'!!l!ll!illi'i~ 

<320> Unfulfilled Service Requests (bro.;.a.:.db:;a:.;,n;.:d:.:..l ___ l=o=====:L--------- -. 

<330> Detail on Attempts (broadband)! I I 
• (ottodt descrip~doc-t) 

<400> Number of Complaints per 1,000,_cu_st_o_m_e_rs_ (v-o-ice_ ) _______________ __, 

I-
<410> Fixed ~~-·-o--------4 
<420> Mobile _ o. o 
<430> Number of Complaints per 1,000 cu_st_o_m_e_rs_b-ro_a_d_ba_n_d~ 

<440> Fixed .,_0_. _0 ______ -4 

<450> Mobile o. o 
<SOO> Service Quality Standards & Cons\l._m_e-r""'P,,..r-o"'"te_ct...,.,...lo-n""'R,,..u"'le_s.....,... 

<510> 

1 .............. . 

<600> 

<610> 

<700> Company Price O erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N}? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottothtd d.,ttfpllw dotulMflt} 

ottothod d..,tlpUw docu,,,..,t) 

(comp/"• ottot!Nd wortshttt) 

(comp/.,• ottothed wortshtt() 

(<omp/•t• ottot!Nd wortshttt) 
(i/)'01, comp/#1• __ , 

Ires 

·10·~ I l---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (l/no~ch«* 101ndkot•tttllft<ot1on/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/"• ottot!Nd wort$htt(J 

(compl•t• ottot!Nd worts/IHI) 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(ch«* to ll>dlto<• urtl/fwUon) 

(tomp/tt• ottochtd WOtklhHt) 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 
<3000> (ch«* ro Ind/toll Ut'tl/fcoUon} 

<3005> (<omp/f!• ottorh1d worbh•tt) 

II .{ 

II .t 

II 

__ .f _ _.l._1 _..;.../-~ 

....___.f _ _.1 ... 1 _ .t_ ..... 

~~ I 
IE 

.{ 

.{ 
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REDA TED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact re1ardlng this data 

<035> Contact Tele!!hone Number· Number of ~rson Identified In data line <030> 

<039> Contact Email Address • Email Address of !!erson Identified In data line <030> 

<110> Has your company received its ETC certification from the FCC? 

310734 

llALORON TBL CO 

2016 

Luc inda Be rnat h 

5172866211 ext. 

cind~como.net 

(yes/no) U ® 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

---- -~-~~no) 0 0 <111> year plan• filed with the FCC? 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Atta<:h Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'""" ¢ < ~ • mrn I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202{a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quaity 

How much (USF) was used to improve service coverage and how support was used to inprove service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service c:apacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

---------··· .... __ .. _ ... ·--·-· ..• . ... .. . . . 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Conuict TeleJ>hone Number· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified in data llne <030> 

<220> .. . .. .. -- - .. 
NORS 

Reference 0utace Start OutaceSwt OutaceEnd OutllpEnd 

REDA TED FOR PUBLIC INSPECTION 

310734 

WALDRON TBL CO 

2016 

Lucinda Berna.th 
5172866211 ext . 

cindyh'como.net 

. . 

Numbefof 9Ufadlltles 
Number O.te Time o.te Time customers Affected Total Number of Affected 

Customers IYes/Nol 

Page 3 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Did This Outqe 

Service Outace Affect Multiple 
Description (Chedc Study Areas Service Ovtap Preventative 

1ltlult1noM (Yes/Nol Resolution Procedures 

Page3 
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~~=~~~~!ZL.:~:\~~~t~ .. 
<010> Study Area Code 310734 

<015> Study Area Name llAU>RON TBt. CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data J.ucind.o. 11e rnatn 

<035> Cont.a Telephone Number - Number of person identified In dm Hne <030> s172866211 ext. 

<039> Contact Elllllil Address· Email Address of person identified In data fine <030> cindyevcomo. net 

<701> Resldentl•l loal Service Charge Effective Date 

<702> Slngte State-wide Residential local Service Charge 
I ;,~,2~1~ -1 

Page4 

J~~~i 

<703> J~:~~~~:~~~!~~~~~:?~~?&~~%-?~1f;~-:·:'· .... ·~~~~~:-~-r;::~:~~·~:~~ !:~;~·-~;~:.~ 

State Exchenae llLEC) SACjCETC) Rft1T..- State Subscriber Une Chim 

~-- -•--h-...1 \.AIA....t,.~a,..,"'-A.f 

Suite UnlllerAI SIMcl fft 
Mllndltol'y Elctended Anl• 

SeMc:e Chim TOtll llef line Rates Ind Fee 

------- ·····-·-·-·---------
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~=;~=r:;y~~~~:. 
<010> Stu~ Area Code 310734 

<OlS> Stu~ Area Name WALDRON TEL CO 

<020> Pr!11ram Year 2016 

<030> Contact Name· Person USAC should contact rgardi!!I this data Lucinda Berna th 

<03S> Contact Tel!J!!!one Number· Numbef of !!!!:Son Identified in data line <030> 51728662 11 ext. 

<039> Contact Email Address ·Email Address of person identified In data line <030> c indyhcomo. net 

<711> '.~~,~..,. ~ ~-b~r~·;;::=;;·'G\·~7,_; ·:·':~- ~ .-·-::- _;•y:ij.:;~.~::~~~~~;:;.~~r~~~~~~~~~~\ii~~-~~·~r~~~·:;;~·- ;-;~~:r :~:~ .. ;~,~~~;~~:·s·;; 

State Elldl-lllEC) Resldentt.t llate 
State Recutated 

Fees TOUll Rate INld Fees 

~-- -"--"'- .... ----
rwv1 "~1 rviv" I 

aro.ctbtnd SeMce • 
Oownlotld Speed 

IMbosl 
~SeMce- 1 

Uaload SMed IMbosl 
UslCe AlloMn<e 

(G8l 

UslCe Allowllnce 
Action Tekell \Mien 

limit Reedled ($f!/ttt l 

P1geS 
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...... ,, ....... ~· 

-.~--:i,~~~::~ ·_··. _·f~~~ .. < --~ ;: //.' •• ~(~~~~~ ·.,.; ~~?' 
~1!•< (~it~w,.;; ....... ™1;.'•1. ,1~" 

-v~- '"' ,, -r·i lrraw~~?;'}::·. ; ~, ;,~·:!?t: ::.: ~~;;.,;~~i\ 
<010> Study Area Code 3l073t 

<015> Study Area Name llALDBD!l nn._cci 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data "Lu_~~_nda ~e_;na~h 

<035> Contact Telephone Number · Number of person Identified In data line <030> 5172866211 ext. 

<039> Contact Email Address · Email Address of penon identified In data line <030> ci~""'°· net 

<810> R~rting Carrier Waldron Telephone COO>Pany 

<811> Holding Company Waldron COOWllnication Couopany 

<812> Oi>eratinJ Company llaldron Telephone Company 

<813> :Z; ~~, ':-7,·~ ..... 7·~· ·::-:··~, ·r· "~~;.--;·~.(~';··_;v ~;r~~as;.~:!~:.;.!~:~~~~~m::.sgr~~r~ ~:,;:~~r~:-.. ~r~~:·"':·-;.1:: · ~ """!.""':,. -:e ~'-' ·-t.,·' ..... , 

Affiliates SAC Doing Business As Company or Brand Desfcnatlon 

Page6 
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·~"__,_:~_;.;._ · .">-

<010> Study Area Code 310734 

<015> Study Area Name WALDRON TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Lucinda Bernath 

<035> Contact TelephonE!_ Number - Number of person identified in data line <030> Sl 72866211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cindyhcomo. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[H HHmrnu mm I 

If your company serves Tribal lands, p~ase select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination wtth the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on T1ibal 
community anchor institutions. 
Feasibilify and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

---·-· --- ......... . 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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(1199}No·T«restr181 BaClfiilullr-.Ortfl:il"?·'.r'.~t':'•;,,, 

:,~~ 'orm::.<:.-·:.c':~~·,·:;''.~?>~:~;.i!·~~t]~:~~]~~~~ . 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of ~erson identified in data line <030> 
<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

310734 

WALDRON TSL CO 

2016 

Lucinda Bernath 

Sl 72866211 ext. 

c i ndyheO«IO . net 

I I 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(9). 

I I 

Page8 
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rJ:~~a 
~~·· . - . ,> ·~·" :~.r·~'¥.'>r~4··;~~~-:<.;-~( \ ·'.·. ~ ,-,·i~~~~~S~i~~·:~~~{}jJf. .. -~1- .W.'4-'.~,:_;;;,,;"J,"i;.~:'!',; ·W;~·•' .f,;.; •\ :• ,.. . . ,.,,.,.,.,:,,>~>I.'\.',•'',. ~ ,.:,.~ .. ~ .. () ~"'"':!! ., .;, ·J~~:'J~l~~~; :~:?;:;'f:;.~~c:2~~~~ · ~;~~·*~·~i~"~· ·· ;· ~. 

<010> Study Area Code 310734 

<015> Study Area Name llllLDRON TBL CO 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Lucind~~~et't\ath 

<035> Contact Telephone Number - Number of person identified In data line <030> Sl 72866211 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> cind\/Wc00t0 . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I n ........ ,. ¢• I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan . 

.. ·----------.. ---·- -··-·· . . ~ ... _...~.·--···-----

m 
o:zJ 

rn 

Name of Attached Document 
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/i~~~·t :.' t r~.~~J.~,~~~i;~~~::ii~~~~~-~~-;. :;,-;;<.~~}:~:<~' I , -:·~') ~, 
il.l•,_.~ .. ,:,..<.'1\J~•c;,.).,·•··'·•.' , ,,,.;. ... ••. 

-~i:~~fj'."~~·~:.:~;~:·:·t:~:~'.:·:.~' ... : .:~~;~~}~ .,. 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year WAJA>ROO I BL W 

<030> Contact Name • Person USAC should contact regarding this data :mu 

<035> Contact Telephone Nun1~r_·_Nuf!1~ of ~rson Identified In d1ta line <030> i.;ucxnaa :tJem a't"n 

<039> Contact Email Address· Email Address of person Identified In d1ta line <030> 
="~= 

s.tect tM 1pproprlllte responses below !Yes, No, Not Appllalble) to note compllllnce as 1 recipient of Inc~ Connect Amerlai Phlse I support. fnmm Hllh C.ost suppon. High C.ost support to offset M:CeSS chirp recluc:ttons, and 
Connect America Phlse II support as set forth In 47 CF1t f S4.313(b),(c),(d),(e). The lnfonNtlon reported on this fonn and In the documents 1ttached below Is 8"\lrate. 

Incremental Connect Amerlal Phlse I repol'tlnc 
<2010> 2nd Year CertifiCltlon {47 CfR § S4.313(b)(1)1) 
<2011a> 3rd Year Certification {47 CfR § S4.313(b)(1~1) 

<2011b> . Attachment {47 CFR § 54.313(b)(l)ll) 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

Prtc:e C.p Canter Recelvlnc Frozen Support Certfflcetlon (47 CFR f 54.312(1)) 
2013 Frozen Support C81c:ulatlon {47 CfR § S4.313(c)(1)} 
2014 Frozen Support C81c:ulatlon {47 CfR § S4.313(c)(2)} 
2015 Frozen Support Cllculation {47 CfR § S4.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Ptk:e C.p tarrier c.onnect America ICC Support (47 CFR § S4.313(d)) 
Certification Support Used to Build Bro1dband 

Connect America Phlse II Reportlnt {47 CF1t § S4.313(e)) 
3rd year Broadband Service CenlfiCltion 
5th year Broadband Service Certification 
Interim Progress Certification 

f l 

I I 
Name of Attadled Doeurnent(sJ LIS"'- Reel......, 1n10<mot10n 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I -1 
L I IA !E!'.J h D I I !!IL'.: B~--5!!!3 1!1- - Li--Name ot Attache<I oocurnentts, lo.U''"• "'~ ..... ................. , ..... . 

P-.elO 



<010> SWdyAtt•_Code 31~ 

<OlS> Study Arel Ntme lfALl>~~l!f_-'l"!lk_CQ_ 
<020> Pr<>1_~_\'_e_1_!__ ______ _ __ 2016 

<030> ConlA<t Nome· Person USAC should c°"IA<t .....-dma this doh Lucinda. BeDlAth 
<035> ConlA<t T~e Number · Nu~rc>f_po_rtOfl idotlliflld_ln __ lille_~30~_5112866211 ext, 

<039> ConlA<t Emal! Address· Emal! Address of- lde•tlfted In - Mne <030> cin-como.nf!t 

OIECIC Ille*" below lo note~ on Its"--,._-qutllty plen 1......-lo 47 Oii t 54.lOZ(I)) Md. for poMttly lotld ...-.. _.. compllentt wllll Ille~~,....-Mt forlh In 47 
Oii t 5U13(1)(Z). I furthtf c.rtlfy lhllt the~ ..,ortff on tNt form end In Ille cloeWMftb tthldltd below II-. 1,,.,,........... I 

""""' of Attaelled Documont listing Roqulrod lnfonnotion 

(3010) P-lleport on 5 YHr Plan 
Milestone O!rtlficllion (47 CFR § 54.313(1)(1){1)) 

I 
Please cheek tNs box to conftrm lhllt the etl8clled document(s). on line 3012 cont8lns the reqoin>d Information pursuant to 

(3011 § 54.313 (1)(1 )(Ii), the ceniet shell provide the number, -· and addre- of communlly 8l1chor lnstilutions to which beQan 
providing access to broldbend service In the preceding eelend.- y-. rn 

(3012) Community Anchor Institutions (47 CfR § 54.313(t)(l)(K)) 

I ,,.,, .. .,....... I 
(3013) Is yourcompony 1 Prlvllely Held ROR C.mer (47 CfR § 54.313(1)(21) (Yes/Ito} • _ 

Nomt of Attac.!led Documonl Usttnc Requlrod lnfonnotion ~ 63 
(3014) lfya,doesyour-nyfllotlltRUS'""'"lll'll'Ort (Yes/Ito} e 
Please check these boxes to confirm that the attached document(s), on Nne 3017, conbllns the required lnformaUon pursuant to§ 54.313(1)(2) c:omplance requites: 

(3015) Ele<t'°"ic COi'\' of !Mir 1nnull RUS rtPorts (Operating Report for ID 
T elecommunations Borrowers) 

(3016) Ooeument(s) fer Belance Sheet. Income S-ment and Statemen1 of Cesh Flows Ir::] 

CMUJ ·~-·~~'"*""""~·-·~- I I report ond al required documentotion 

(3018) lf!M response is no on Hoe 3014, is your company oudlted? 

lflhe ""'°"se bv-son llne 3018, pleosecile<k!M b<>Ms belowlo 
confirm your submission, on line 3026 pursuont to § 54.313(1)(2), tontlln> 

Nome of llttadled Dccioment ustlnC Koqun<11n1onnotion ~ 

(Yes/No) !\!.nu 

(3019) E-• COi'\' of their audited flntntlol stotement; ot (2) • ful-ill - In • for- comparable to RUS ()pemlnC Report fot Ttlo<ommunicltlons rn 
(3020) Oocurnent(s) for Balence Sheet, Income Statement end S1a1ement of Cash Flows l[Z] 
(30211 Management letter and audt opilion Issued by the independent cel1ffied pubic accountant that perfonned Ile company's financial audit 112) 

If IM response is no on u .. 3018, please th«t: ti... b<>Ms below 
to confirm your submission, on h 3026 pul'SUlnt to§ 54.313(t)(2), 
contakts.: 

(3022) C1Jf1Y of ti...lr no-111 stlltement -h hu been subject to .-by•• 
indopendent certified public a«ountlnl; or 2) a flftlftClol report In a 
fonnot •-•bit to RUS ()pemlnC Report forT-....nlcltlons 

D 

~~ P'"""'I 
(3023) Under~ lftformotlotl subj«tod to 1 ...- by .. ~nt tertlflod L-J 
~~ ~ 

(3024) Undei1y1nc lftformtllon subjected to .. oftlter tertlfltttlon. ID 
(3025) Oocurnent(s) for Balance Shee~ Income Statement end S1a1ement of~ flows 

0 

(3026) Attach IM worbhttt listlnC required Information 

-·-·-- ----------

Poeell 

hc•ll 



<010> StudyAre•Cock ____ JUnt 
<01.S> Study ArN N•me !!ALDRON Tl!L CO 
<020> """"""-"•_ ... ____________ _ ___ 201-& 

<030> c-Name·,..,._ USAC should contact reprdma this data LucindA Jlernath 
<035> contKt Tele~__ll\l_...t>er ·Number oiJ>e~ lclefttlfitcl In di!> Mne <0~5_l1llUllLe><L 
<039> Contact Emall Add,_ss • Emoll Add..ss of _ _ ldefttlfted _In drto _lifte-51_30> ___ <:ind"8V""""'--ntl 

Flmlndll D1lt8 Summary 

(3027} Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

·-------------·--- -· ,,. ' 

_...___ _ _____, _...___ _ _____, 

111111....___ __ _. .. ..__ _ ____, .. .. -I 

N..;,. of Attached Documem u.t1nC ~-ired tnfonMiiO;, -·-

Pate12 
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REDATED FOR PUBLIC INSPECTION 
Page 1S 

<010> Study Area Code 310734 

<015> Study Area Name WALDRON TEL co 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Lucinda Bernath 

<035> Contact Telephone Number · Number of person identified in data line <030> 5172866211 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> cindy!wcomo. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certfflcatlon of Officer as to the Acalracy of the Data Reported for tile Annual Reporting 'or CAF or U Recipients 

I certify that• - an oftlc:s of the reportlnc canter; my~ lndude ensurlncthe eca1...cy of the annual reportlftl requkwMftts for untwenal Mtvlca support 
recipients; and, to the best of my knowleclp, the Information '9jlOrted on this form and In MY attachnMnts Is aaume. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

~udy Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wlllfully ma kin& f>lse statements on this form can be punished by fine or fo<feltur• under the Communications Act ol 1934, 47 U.S.C. §§SO~ 503(b), orflne or Imprisonment 
underTitle 18of the United States Code, 18U.S.C.§1001. 

Page 13 



REDATED FOR PUBLIC INSPECTION 
Page 14 

<010> Stud Area Code 310734 

<015> Study Area Name WALDRON TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regardin§ thi.s da ta Lucinda Bernath 

<035> Contact Telephone Number · Number of person Identified In data line <030> 5172866211 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> cind)'!wcomo. net 

TO BE COMPLETE.D BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to FUe Annual Reports for CAF or U Recipients on Behalf of Reponl111 carrier 

I u rtify that (Name of Agent) John Staurulakis Inc Is aulhort..d to submit the Information report.cl on behalf of the reporting carrier. I 

a lso urtify that I am an o lfiur of th• reporting can1er; l11Y responllblliliH Include ensuring the accuracy of the annual data reporting requlrementa p<ovicled to the authorized 
ag..,t; and, to the beat of my knowledge, the reporta and data provided to the authorized agent is accurate. 

Name of Authorl2ed A&ent: John Staurulaki&, I nc 

Name of Reoorti"" carrier: WALDRON TEL CO 

Si.R.nature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorlted Officer: Lucinda Bernath 

!Title or oosition of Authorized Officer: Vice President 

ITeleDhone number of Autho<lted Officer: 5172866211 ext. 

Studv Area Code of Reporting Carrier: 310734 Filing Due Date for this form: 07/01/2015 

Persons wiUfulty making false statements on this form can be punished by fine or forfeiture under the Communiutions Act of 1934, 47 U.S.C. §§ 502, 503{b). or fine or imprisonment 
vnderTltle 18 ofthe United States Code, 18 U.S.C. § lOOl. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the amual reports for universal service support recljllents on behaH of the reportlna carrier; I have provided 
!the data reported herein based on data provided by the reponlng canler; an4 to the best of my knowledge, the Information reported herein Is aa:urate. 

Name of Reportlna carrier: WA.LORON TEL CO 

Name of Authorized Al!ent or Emolovee of Al!ent: JSl 

lsianature of Authoriled Al!ent or Emolovee of Al!ent: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized A&ent or Emolovee of A&ent: Cassandra Heyne 

ltle or Po•ltlon of Authotiled Agent or Employee of A&ent Consultant 

Teleohone number of Authorized Al!ent or Emolovee of A&ent: 3014597590 ext. 

istudv Area Code of Reoorti"" carrier: 310734 Flllna Due Date for this form: 0710112015 

' - . . . - .. . ~ -- -
Persons wiltfulty maki"g false statemenh on this form tan be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or Imprisonment under lit~ 

18 of the United States Code. l8 U.S.C. § 1001. 

Pagel4 
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Attachments 



------------------, ...... I 

REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Waldron Telephone Co. 310734 
Line 510 REDATED FOR PUBLIC INSPECTION 

Waldron Telephone Company's Demonstration of Compliance with Service Quality 

Standards and Consumer Protection Rules for Voice and Broadband Services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."4 

Waldron Telephone Company ("Company") hereby certifies that it is complying with 

state and federal service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations for voice services under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of The Michigan Public Service Commission (MPSC), as 

specified in Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC 

Case No. U-11103, which disclose rates, terms and conditions of service to customers; (2) 

adherence to Michigan state consumer protection requirements governing telephone 

providers, Prohibitions as identified in Sections 305 and 502 of the MTA, Costing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide i 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



----------------------,·--···~-· 

Waldron Telephone Co. 310734 
Line 510 

I 

REDATED FOR PUBLIC INSPECTION 

Procedures as determined by the MPSC in Case No. U-11103, and Compliance with Anti-

Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) 

CPNI, Red Flag Rules and other federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



-----------------------,.----------·-··············· 

Waldron Telephone Co. 310734 REDATED FOR.~BD.1£ INSPECTION 

Waldron Telephone Company's Demonstration of Ability to 

Function in Emergency Situations 

Waldron Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Michigan Teleconununications Act (MTA). 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites in 

accordance with the specifications identified in Section 305c(a) of the MTA, 484.2305c 

Emergency power requirements; compliance. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDATED FOR PUBLIC INSPECTION 

~i~~k~,~~r.~:~·y[~~~x 
<010> Study Area Code 310734 

<015> Study Area Name WALDRON TBL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Lucinda Bernath 

<03S> Contact Telephone Number ~umber Qfj>erson ldentifled in data line <030> 5172866211 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> cind\fWcomo. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1/1/2015 I 

,y:· 

" ·-"'· .... ~-.....,·~·-···-· --·~.,,.,...m'~ .. .,.,..., -·-·•..,<i<•ll'"·t·- .. ....-........ ~~~~· ;~~~~.,,...~~~~- ~mr-""'""" ....... -xr:~,,.. . .,....,.,.""'. ____ .• _,..,, ....... ~·-· ~-.• - .. J ,.1> . .-"-..:.:··, .1'. ,.'-~~~."_;.~;.~~.;_;;.~--- - -~._.;..> .. ,- "'f~~t~.l~t,t..:-•;..:.· · r':!'i~....._r~i:...·~· ·!° .. ~ ~c;.~~~ .... :-- : •.~-t..~t :..-:~.;:- ~·.~ ; ·~"":::t~·;..'.' · ' ·t;':.1,./t~.Y,.:;,:·,. ...... -!~ ... ~ .... ~..;.·.:.·.·~ • ..,~.:-~~i~ .. ~~-·~.,.:t ... . ::. : .- ... ..,._·(··!:.·:~- - .-
- ""~ , ..'.~ :F,"-- ·~ '~· _ __,,__ , .;.+-t•'I.•'";,-• • ,,;cgp. ~, .., .... j.:;f'"~ I -~ ,• <· (.t· · _ 0-.,i.Y-~·J\-· ,· , ;.t'tf,;1"..;.4 ,: 1• ;f.'(~;o~:;. _ 6 - ~ ....... ~ ~~"':;!:•~..--~,,.,.~.--'"_ ,,"~~~-~'.i~. :'°'.._'_'...,:}.'.,:', .!_!J :_·h!,~_'._,'•_ :-' ____ u -- ~.~. __ ;_· _~,__-.._ ' 

State Exdlln&e ll~c:t 
MI Waldron 

SAC {CETC) I Rite TVDe 

PR 

Resldentlal Local 
Service Rite 

18. 72 

State S-.bscrtbef line Charae I Stltl Universal SeMce Fee 
0.0 I o.o 

Mlndltory Elltencled Aru 
Servlcll Chim 

o.o 

Totll oer llne Rites Ind Fee 

18. 72 



REDATED FOR PUBLIC INSPECTION 

;,· 
~I ':• J"; , < " ·.:/~., 

<010> Study Area Code 310734 

<015> Stutl\I Area Name WALDRON TEL CO 

<020> Pl'll£11m Year 2016 

<030> Contact Nime ·Person USAC should contact resardlng this data LUcinda Bernath 

<035> Contact Te14!1>hone~uml>ef_-_li~"1bef of p_erson Identified In data line <030> 5172866211 ext. 

<039> Contact Email Addreu • Email Address of penon Identified In data ~~3()>-~_como. net 

State 1 Exdlllnce (ILEC) I Resldentlll I saw Recvlated I Total Rates I 'l'Olldband Service • llroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Umit Reached {select} 

MI Waldron 52 .95 0.0 52 . 95 4. 0 1.0 999999 
Other, N/A 

MI 
Waldron 

84 . 95 0.0 84 . 95 10 .o 1.0 999999 
Other . N/A 

MI 
Waldron 

89 . 95 o.o 89.95 15 . o 1.0 999999 
Other, N/A 

MI Waldron 
94.95 o.o 94.95 20.0 1.0 

Other, N/A 
9999'9 

MI 
Waldron 

89 . 95 o . o 89.95 5.0 1.0 
Other, NI A1 et~lone bro..dband 

999999 

--··-······- ---··- ·-'--··· ... _ .. _. ··- ·--'-- . -



Waldron Telephone Co. 310734 - Line 1210 

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program 

- Cit~~-==-~---·------· ___ _____ J_st~~e: _______ ~=~~-_· _______ j jiP cc:~-====~~~~-~~--
This is my permanent address: Yes D No D This is a rural address with no postal route: Yes D No D ------·-·----------------·----------·.. -----
Billing Address, City, State and Zip Code (i f different from Service Address) 

There are multiple unique households (e.g. 
nursing home, assisted living facility} at my 
address, as defined In this program. 

YES D 

PROGRAM QUALIFICATION INFORMATION 

NOD 

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out 
one section only. -
M~-t-h-odL--My-1-nco;~--is_w_l_th_l_n_t_h~-g-u-ld_e_li_n_es-a;;-~f'l_a_m __ p_r_o;i_d_ln-gth; toilc;;i-~g-Ph-~t-o-co_p_l_e;t-hat_d_o_c~~e~t--m-y-t-;tpi--

household Income, which is stated below. Please check all that apply. I 
>-----~--~~--~~----~ ·~-------------~~~~~-~~~-~~~~~~~~..1....--

TOTAL MONTHLY INCOME:$ NUMBER OF HOUSEHOLD MEMBERS: 

:.; of HoU<..Phold M1•mbcr'> G ro" Monthly lnconw G r o.:,) Annu.l l l1H0 1nP 

1 $1,471 $17,655 

2 $1,991 $23,895 

3 $2,511 $30,135 

4 $3,031 $36,375 

·Add $6,240 ($520 monthly) fo r each addi t ional household member. 
I 

r= D ~~~~~i~~~: state or federal tax return. D Current Annual Income Statement from Employer 
·----·--+-·----

_ ..... _ -·-·--· .. ----·----·~---------·----·· ···-- -· 

r
r:~~:~ Secu 

D Retirement - ····--- -·· . 

1 
D Unemploym 

rity statement of benefits 

-•·•• -----·•·•-•• --•••-·---·v•··- -·--··--·•-•·------· 
/pension statement of benefits 
.. - - ----·----·--- ····-··· ---- ········-·· . -·· .. 

ent/Worker' s Compensation 
of Benefits 

-----·-·----·------·-·- ·--------···--·-·-
D Paycheck stubs or other official document contai 

information for any 3 consecutive months wi thin 
>---------·- --··-----·---------·--·-
D Veterans Administration statement of benefits 

ning inco e 
last 12 m nths 

---·-· - ···-·--- ·-------·---------~·---- ··-··--·----- .. -- · .. - --r·-· 
D Divorce decree or ch ild support document contai 

information 
ning income 

I Statement 
1 M~th~dl-. --l, ~r the member of my household named below, receives assistance from one of the listed programs.: I m 

----·· ---------··· ·- ·-· - . ··-··-· -· ----·-· .. - - -- ··~· - ··----------- --~ -----··- ·- .... - --- ·-- -- --- ·-- . 

providing documentation of participation in the checked program. 

Name: 



Waldron Telephone Co. 310734- Line 1210 

Allband Communications Coop. Deerfield Farmers' Telephone Co. TDS Telecom 

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular 

Barry County Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Compan· 

Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company 

Bloomingdale Communications Michigan Central Broadband Co. Westphalia Broadband, lnc./Comlin 

Carr Telephone Company Midway Telephone Company Westphalia Telephone Company 

Centurylink of Michigan Ogden Communications Winn Telecom 

Centurylink of Midwest Michigan Ontonagon County Telephone Co. Winn Telephone Company 

Centurylink of Northern Michigan Pigeon Telephone Company 

Centurylink of Upper Michigan Sand Creek Telephone Company 

Chapin Telephone Company Southwest Michigan Communications 

For morC' information, plec1sC' call 1-866-321-2323. 
j \(' 1 .~ t ~) '( ((\' .), 'v ()' () •!' \ !1-.... t ( b(_\\( !} ( < { ((), 'l( 1 (' t "',' l ~f d, '( f: l y to ( .) ~ \'.! ')j l l, 'II + (~ rf) 1 t • 

APPLICANT ACKNOW LEDGEMENTS 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE: 

-l understand and consent to Lifeline Administration Service providing my Lifeline service account information, 
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social 
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support 
provided, and the means through which l qualified for Lifeline, to the Universal Service Administrative Company 
(USAC), USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of the 
Lifeline program. I understand that if I fail to provide this consent, Lifeline Administration Service will deny me 
Lifeline service. 

-Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person. 
-Lifeline is a federal benefit and willfully ma king false statements to obtain the benefit can result in fines, 

imprisonment, de-enrollment or being barred from the program. 
_Lifeline support is only available for a single phone line at my principal residence and no one else in my household is 

receiving Lifeline discounts. (A "household" is defined as any individual or group of individuals who live together at the 
same address and share income and expenses.) 

-Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission's rules 
and will result in the subscriber's de-enrollment from the program and potentially prosecution by the US governmrnt. 

-I understand that if I am identified as receiving more than one Lifeline benefit, all telephone service providers invtlved 
may be notified so that I may select one service and be de-enrolled from the other(s). I 

-1 will notify my telephone company within 30 days if l no longer qualify for Lifeline and I may be subject to penaltiFs if 
I fail to do so. ! 

-I will notify my telephone company within 30 days of any changes to my residential address. 
_I will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will rjesult 

in termination of my participation in the program. 

1

1 certify, under penalty of perjury, that the information provided in this application and supporting documentation s 

--~~ue_~.~-~.~-~-n:t~!!!...:.. ____ -···-·- -·-·-·-- -·--· ____ ---- -·-··· -·-·----- ----- ... --- · -----------------r·-----· .... ___ -----·------------~----
ls,gnature: D . . I 

ate. ; I 
. -· ---- ---- - ·- . ' . -- - - ·- ------· --·--- -----1 
__________________ ,, ... , ... _ ___________ ,, _________________________ ___ ------------------·-- REVISED 1A:zo1s i 



Waldron Telephone Co. 310734- Line 1210 

REDATED FOR PUBLIC INSPECTION 

Waldron Telephone Company 
Tariff M.P.S.C. No. 1 (R) 

7th Revised Sheet No. 11 
Cancels 6th Revised Sheet No. 11 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFEUNE SERVICE 
A. DESCRIPTION 

1. Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts 
are applied to existing tariffed rates and charges for residential telephone service. 

2. In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of 
the poverty level as determinad by the United States Office of Management and Budget and as approved by the 
State Treasurer or the cust>mer must participate in one of the following federal assistance progams: 

a. Medicaid 
b. Food stamps 
c. Supplemental security income 
d. Federal public housing assistance 
e. Low-income home energy assistance program 
f. National school lunch program's free lunch program 
g. Temporary assistance for needy families. 

3. Lifeline Service includes the services a'ld functionalities enumerated in bythe F.C. C. as follows: voice grade access 
to the public switched network; local usage; dual tone multi-frequency signaling or its functional equi\0lent; single­
party service or its functional equivalent; access to operator services; access to interexchange service; access to 
directory assistance; and toll blocking for qualifying customers. 

4. Other services can be provided with the Lifeline Sen.1ce at applicable rates and charges. 

h. REGULA TlONS 

1. 

2. 

Regulations specified elsewhere i1 the Company's tariffs apply to Lifeline Service. 

Lifeline Service is available cnly with residence services, e:icluding foreign exchange service. Lifeline Service is 
limited to one line per household at the customer's primary residence. 

3. A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service 
when that is the only v.ork being done. 

4. a. A discount of 20% of the Basic Local Exchange rate or $11 .25, whichever is greater, on the monthly rate for 
Basic Local Exchange Service br Lifeline customers is applicable. Fer Lifeline customers 65 years of age or 
more, the discount will be 25% of the Basic Local Exchange rate or$12.35, whichever is greeter. The total 
discount shall not exceed 100% ofall end-user common line charges and lhe Basic Local Exchange rate. 

b. The credit will be applied in the following order: (1) The Interstate End User Access Charge, National Exchange 
Carriers Association, Inc. Tariff F.C.C. No. 5, Access Service. (2) The balance of the credit, if any, v.ill be (D) 
applied as a credit to the Basic Local Exchange rate. 

c. The Company will provide, at the qualifying customer's option, toll blocking sen.1ce at no charge. The Company 
defines toll blockin9 as a service provided by the Company that lets the customer elect not to allo.v the 
completion of outgoing toll calls from tieir telecommunications channel. 

d. The Company will not require a service deposit in order to initiate Life line Service if the qualifying customer 
voluntarily elects toll blocking service. 

e. The Company will not disconnect Lifeline Service for nm-payment of toll charges by qualifying customers. 

5. The Lifeline plan will apply ater receipt and processing of a completed Company or community/government 
provided application, including documentation indicaing that the household income meets the eligibility standards 
established above. 

6. Customers of Lifeline Service must naify the Company of any changes which would affect qualification. 
Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligble for Lifeline 
service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply. 

Issued: March 30, 2012 Effective: Apnl 1.2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended. 

Man< Bernath, President, Waldron Telephone Company, PO Box 197, Waldron, Ml 49288, 517-286-6211, info@waldrontel.com 
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LOCAL TELEPHONE EXCHANGE SERVICE 

Exchange: WALDRON 

A. GENERAL 

1. The provision of service at the rates shown below is subject to the regulations given in the General 
Rules and Regulations as they now exist and are filed with and form part of this Tariff. 

2 . The rates shown below entitle the customer to messages without other charge to all stations 
bearing the designation of a central office of the following exchanges, which comprise the Local 
Service Area: 

WALDRON HUDSON MORENCI PRATTVILLE RANSOM 

Waldron will block calls dialed 1-plus to stations within the Waldron, Hudson, Morenci, Prattville or 
Ransom exchanges. Waldron will treat calls dialed without 1-plus as local calls and Waldron will bill 
those calls according to this tariff. 

3. The Company will designate local calls as "Local VNXX Calls" if they meet all of the following 
criteria: 

a. The dialed phone number is associated with a rate center included in the calling party's Local 
Calling Area, 

b. The end user associated with the called number is not physically located within the rate center 
associated with the dialed phone number, 

c. The rate center in which the dialed party is physically located is not within the customer's Local 
Calling Area, 

d. The provider of Basic Local Exchange Service to the dialed phone number does not agree to 
compensate the Company for those calls per the Company's applicable access tariff based on 
the jurisdiction of a call to the physical location of the dialed party, and 

e. The Company has posted numbers meeting the above four criteria on the Company's website 
as Local VNXX Calls. 

If a customer so requests, the Company will block direct dialing to all Local VNXX Calls. 

B. BASIC SERVICE RATES, MONTHLY RATES: Within the Base Rate Area: 

Class of Service 
Residence 1-Party Line 

Business 1-Party Line 

PBX Trunk 

NON-EDUCATIONAL 
6 or fewer lines 7 or more lines 

$21 .06* 

$25.26* 

$18.56* 

$22.76* 

ALL 

$18.72* 

EDUCATIONAL 

$18.56* 

$22.76* 

*The charges for basic local exchange service and end user access line charge were integrated and 
rates were increased effective July 1, 2001 . 

( ) 

(N) 

Issued: October 2, 2007 Effective: January 1, 2008 

Issued under authority of Public Act 179of1991 as amended 

Mark Bernath, President 
PO Box 197 

Waldron, Ml 49288-0197 

2120/08 

ftl.ED 
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June 3, 2015 

Waldron Telephone Company (SAC 310734) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Waldron Telephone Company hereby certifies that throughout 2014, it took reasonable steps to prov1de 

upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstrealn, 

and currently, it is taking reasonable steps to provide upon reasonable request actual speeds of at least 10 Mbps 

downstream/I Mbps upstream broadband service at with latency suitable for real-time applications, including 

Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban 

areas as determined in an annual survey, and that requests for such service are met within a reasonable amount 

of time. 

I 
i 

115 South Main Street• P.O. Box 197 Waldron, MI 49288 •Phone 517-286-6211 •Fax 517-286-6219 
! 
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Waldron Telephone Company's (SAC 310734) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Waldron Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


